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NOTES FROM THE DIRECTOR
The results of the annual Parent/Family Satisfaction Survey are in for 2012. There were 173 surveys sent with 79 returned for a
46% participation rate. This is an increase over last years’ participation rate of 38%. The breakout of types of services received
and the number of years in service are as follows:
Services Received: 52% Day 6% Residential 32% Day & Residential
10% PA
Years Services Received: 1% less than 1 Year 18% 1-5 Years
20% 5-10 Years
61% 10+ Years
The survey questions were worded such that the higher the rating (number) the more positive response. Below is the average % of responses in
each rating category as well as the average score for each question. In addition there is comparison of the average score to the last two years.
VERY SATISFIED -4

MODERATELY SATISFIED -3 SATISFIED -2 MODERATELY DISSATISFIED -1 VERY DISSATISFIED -0

4

3

2

1

0

2012
Avg.

2011
Avg.

2010
Avg.

Indicate how satisfied that the services which Pacesetters has provided to your family member has helped relieve stress on your family?
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How satisfied are you that the environment which services are provided to your family member is healthy and safe?
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How satisfied are you that staff respect the choices made by your
family member?
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How satisfied are you that opportunities have been provided to
your family member to be part of the local community?

70%
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How satisfied are you that the services and supports provided by
Pacesetters has had a positive impact on your family member?

76%
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How satisfied are you with the amount and type of communication
you receive from Pacesetters regarding your family member?

62%
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How satisfied are you regarding how Pacesetters handles complaints or concerns about your family member?

58%
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4%
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How satisfied are you that staff is trained well enough to provide
services to your family member?

55%
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Overall, how satisfied are you with the services and supports your
family member receives from Pacesetters?
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Question

Overall, there were many positive statements about Pacesetters as there has been in the past. Family members were given the opportunity to
leave a name and number if they wished to be contacted directly about concerns or comments made on the survey. There were four family
members who wished to be contacted. All four were contacted by the appropriate executive management staff and their issues were addressed. We continue to strive to provide the best services possible. The agency is continuing to identify and implement best practices in
terms of overall service delivery. In addition, we continue to utilize the Person Centered Planning tools to help identify those outcomes desired
specifically by the individuals we serve.
Feedback about how we are doing is always welcome even outside of the survey process. Family members are encouraged to contact us via
email, phone or in person to let us know how we are doing. Phone number 931-537-9100 or email through our website at pacesetterstsn.com
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KNIGHTS OF COLUMBUS DONATION
The Knights of Columbus council 14902 of St.Andrew Catholic Church is giving a check in the amount of $18,798.00
to Pacesetters of Sparta, towards the purchase of 6 new handicapped vans. The monies raised are thanks to the many
councils around the state from their annual Toostie roll drives. Sparta council held theirs on the weekend of October 19
-20th in front of Walmart and Krogers. The monies received are sent to the MR foundation of Tennessee Inc. , Tennessee Knights of Columbus sponsored charity. The main purpose of the charity is to help people with intellectual disabilities. Monies go to group homes within
the state, and organizations like Pacesetters. The Knights of Columbus was
founded as a fraternal benefit society
on March 29, 1882. Thanks to the efforts of Father Michael J. McGivney.
The Knights was formed to render financial aid to members and their families. Mutual aid and assistance are
offered to sick, disabled and needy
members and their families. Paceset- Paul Keller, Grand Knight of Knights of Columbus, Council #14902 Sparta, presents
ters will use the vans to transport peo- a check to Karen Galbraith Executive Director of Pacesetters Inc. for $18,798 to
ple they serve for residential settings, help fund the purchase of 6 new vans. Others present for the check presentation, (LR) include Matt Keller, Jay Mendel, Fred Laupenberg, Director of MR foundation Tenday and community services, including, doctor appointments, day center nessee, John Nunley, Ray Jicha all of Knights of Columbus, Keller and Galbraith,
Christie Webb, Cathy Presley, Jerry Carmack, and James Dial all of Pacesetters Inc.

$2500 Grant Awarded to Pacesetters Inc. by The Community Foundation of Middle Tennessee
The Community Foundation of Middle Tennessee, a charitable organization dedicated to enriching the quality of life in the 40 Middle Tennessee counties it serves, announces $1.3 million in
grants to 273 nonprofit organizations as part of The Foundation’s annual discretionary grantmaking process. Pacesetters Inc. has received a $2500 grant to buy and place automated external
defibrillators in some of their day centers. Community Foundation awards discretionary grants annually from its unrestricted and field-of-interest funds, through an open application process, to
Middle Tennessee nonprofits organizations addressing community needs and benefiting the wellbeing of citizens through valuable programs and innovative services.

Pacesetters Says Goodbye to Gail Dial, Quality Assurance
Gail came to Pacesetters in February of 1985. She has held the positions of Program Coordinator, Program Leader, Agency Support Leader, Assistant Director, and Quality Assurance Director. She as acted
as interim Executive Director. Regardless of her different titles over the years, her contributions to the
organization have been consistent.
Under Gail’s leadership the organization has developed quality systems and processes that have not
only put the agency in excellent standing with the State, but has also set a benchmark for other organizations. Pacesetters’ quality assurance systems are often referenced to new and existing providers who
might be struggling with their systems.
Gail’s sound and composed leadership style has served the organization well during
times of strife and times of growth and prosperity. Her knowledge of the people we serve and her expertise in the State’s policies and regulation has contributed to the resilience of the organization.
And finally, one of Gail’s most important legacies will be her strong devotion and advocacy for the people
that we serve.
Gail will be greatly missed. We wish her the best in her retirement! ~Karen Galbraith, Executive Director
FROM Gail: “Farewell to my friends at Pacesetters. You have been my community for over 27 and ½
years, and I know I will miss all of you! As I head into retirement, I take so many fond memories and learning experiences with me. I could write a book about them! You are truly a phenomenal group of people. May all of you
continue to inspire each other to grow and discover the impossibilities that lie within. I love you, I ‘ll miss you, and I will be
back to visit. “
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WARREN COUNTY GIVES BACK AT THE HOLIDAYS
Our Warren County Pacesetters group goes all out at the holidays. Not
only to celebrate, but they give back through various projects like
“Holiday Mail for Heroes” program where they make Christmas Cards for
military service members and their families; “Operation Christmas Child”,
where they fill shoe boxes with gifts for children that would otherwise not
have anything; They collected and delivered food to the local food bank;
and They delivered gifts to Rain Tree Manor nursing home. Good Job
Warren!!!

H O L I DAY C E L E B R AT I O N S

The holiday season at Pacesetters is a special time for the people we serve. There is much joy, love,
and excitement shared between everyone we are associated with during this magical time. Each county
provides its own unique celebration through different events held at our centers. We wish everyone a
Happy New Year!!!!

SANDHILL CRANE ART EXHIBIT
Several artist from Pacesetters art program
in Putnam and White counties attended and
showed their paintings at the Sandhill
Cranes Reception and art show on December 16th at Radnor Lake Visitor Center in
Nashville. According to Merritt Ireland, our
resident art instructor, the show was quite a
success. Several of the pieces we took sold
yielding around $850. Thanks to Dawn Kirk
for hosting us.
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KIDS PUTNAM BECOMES SEPARATE PROGRAM

Pacesetters Inc. announces its divesture from Kids
Putnam effective December 31, 2012. Kids Putnam
which is now Kids Putnam Inc. was a division of Pacesetters since 2001. The program serves children with
and without disabilities in the day care located in
Cookeville on Chocolate Drive. Kids Putnam is also a
provider of Tennessee Early Intervention services to
infants and toddlers in the entire Upper Cumberland
region.
Executive Director for Pacesetters Inc, Karen Galbraith states, “Under the Pacesetters’ umbrella and
with the leadership of Kids Putnam Director, LaTonya
Mott, the Kids Putnam program has grown significantly
over the last several years, particularly with the Early
Intervention Services. The Pacesetters’ board voted
approximately a year ago that it was time to assist Kids
Putnam to become their own stand-alone entity. LaTonya and I have been working together over this last
year to ensure a smooth transition for the children and
families served by Kids Putnam and the employees
associated with the program.” Pacesetters’ also assisted Kids Putnam is applying for their 501(c) 3 status.

